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Dear JACK T HOOVER, 
 
We are in receipt of the signed Installment Payment Agreement received on 04/29/2017. 
However, you failed to make the down payment required by the Agreement. 

 
Your Installment Payment Agreement for the overpayment created on 02/22/2017, in the 
amount of $823.27 has been denied due to UNKNOWN. Please be advised that the down 
payment of $0.00 is required for an Installment Payment Agreement to be approved. 

 
Please Note: If an Installment Payment Agreement is not approved and/or the terms and 
conditions of the payment agreement are not met, the Division of Employment Security will 
immediately void such agreement and it will not be reinstated. The Agency may collect through 
Federal Tax Refunds, State Tax Refunds, Lottery Winnings, or Wage Garnishment. 

 
If you have any questions, please call 919.707.1338 to speak with a Recovery Specialist. 

Sincerely, 

Benefits Integrity Section 
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