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North Carolina Department of Commerce 
Division of Employment Security 

Unemployment Insurance 

                                           
CLAIMANT:                           
             
 

 
 
 
 
 
 
Claimant Name: Name- allow for up 101 characters 
 
Claimant ID#: 6 digits      Issue ID#: 10 digit   
 
 
 
 
RE: Additional Information 
 
Dear Claimant’s name allow for up 101 characters: 
 
Verification with the Government Data Analytics Center (GDAC) indicated that you were incarcerated 
during a period of time while filing for Unemployment Insurance Benefits. 
 
Additional information is needed to process your unemployment insurance claim. You must contact the 
Customer Call Center (CCC) within 7 business days from the date of this letter at 1-888-737-0259 to 
provide information and documentation regarding the dates of your incarceration. 
 
Failure to contact us within the designated time period could adversely affect your unemployment 
insurance benefits. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GDACLtr 

Help us prevent UI Fraud! 
Report Suspected UI Fraud Online at 

des.nc.gov 
Post Office Box 25903 Raleigh, North Carolina 27611-5903 

Notice Date: mm/dd/yyyy 

http://www.desncc.com/

